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October 20, 2006

Commonwealth Building Systems, Inc.
PO Box 351
Rockland, MA 02370

[ wanted to take a moment to thank you and your staff for the efforts at the TMEC Building re-roofing
project at Harvard Medical School. The project was very complicated with nearly impossible logistic
limitations and a group of very sensitive medical professionals who were intimately involved with the
project from an odor standpoint.

I found the employee’s of Commonwealth Building Systems went out of their way to meet the customer
requests that confronted them right from the outset. Their attention to detail was phenomenal and
necessary to complete the project in the manner that we have come to expect. When confronted by air
handling issues related to adhesive fumes and the doctor’s requests for limiting the odor, Commonwealth
experimented with various adhesives and made the University a partner in the decision making process.
They also built structures around the air handling system to restrict air flow from the areas of work to the
inside of the building. Commonwealth performed in a professional manner and coordinated the work
with building maintenance employees on a daily basis never asking for additional time or money for the
efforts.

It was actually a pleasure to conduct a final inspection knowing the owner was extremely happy and the
work was first class.

I would like to extend a special thanks to your foreman Bill Lutz who I have worked with for more than
thirteen years. His crew, as always, went the extra mile to keep the project in line. A series of custom
fabricated metal ramps were installed to facilitate movement of materials which was quite innovative.
and his crew represent the best the roofing industry has to offer, which is why I always ask for him.

Sincerely,

Steven M. Burns, President
Advanced Roof Management
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